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Iosoxenne o mopsiake oxazsamus miaTHBIX yeayr
locynapcrsennoro aBronomuoro Yyapexaenns Kyabryps «Kys6acekuii myseii-
3anoBeaHuK «Tomcekas IMucannmay

1. OcHoBHBIE Mo10KeHHs
1.1. Hacrosmee  Tonoxenne o TIOPANKE  OKa3aHHs IUTATHBIX yCIIyr TOCYIapCTBEHHOrO
aBTOHOMHOTO yupex/IeHUs KyIbTyphl «KysGacckmit My3eH-3anoBennuk «Tomckas [Tucanmmay
pa3paboTaHo B COOTBETCTBHH C:
- I'pasnanckum konexcom Poccuiickoi Deneparuu;
- BromxetHsIM Konexcom Pocenriickoit DQenepanmuu;
- Hanorossim kozmexcom Poceniickoit Denepanmuy;
- QenepalbHBIM 3aK0HOM OT 12 sHBaps 1996 r. N 7-®3 "O HEKOMMEPYECKHX OpraHu3anusx";
- 3akoHoM Poccuiickoit ®Qenepatnu ot 7 depans 1992 r. N 2300-] "O zammure mnpas
norpebutesneii”;
- 3akoHoM Poccniickoit ®enepauun ot 9 OKTAOPst 1992 1. N 3612-1 "OcHOBBI 3aKOHOATEILCTRA
Poccuiickoit ®eneparuu o KyJIbType";
- DesepalbHBIM 3aKOHOM OT 26.05.1996 r. No 54-03 «O myseitnom donmge Poccuiickoii
Denepauun 1 Mysesx B Poccuitckoii Deneparun »;
- 3axonom Kemeposckoit o6mactu ot 14.02.2005 r. No 26-03 «O kynsType;
- YcraBom Myses;
- MHbIMH HOPMATHBHBIMH NDABOBHIMH aKTAMH, DETYIHPYIOLAMH IESTeI5HOCTS YUYpEKIeHHUH
KYJIbTYPEL.
1.2. Hacrosimee Ionoxenue pa3spaboTaHo B LEIAX YIOPAIOUEHHUS AeSTETbHOCTH My3es B yactu
OKa3aHHsl yCIIyT.
1.3. IlnatHele ycIryru npeocTaBisioTes B Hessx:
- BCCCTOPOHHETO y10BNETBOPEHHS I0TPEGHOCTEN Hace/IeH s i OpraHH3alHii B chepe KyIbTypsI;
- YJIYHLICHHS Ka4eCTBa yCIIyT;
- Pa3BUTHS U COBEPLICHCTBOBAHHUS YCIYT;
- TIOBBILIEHHS 5 (PEKTUBHOCTH HCIIOIB30BAHUS PECYPCOB My3es;
- IPUBJICYEHUS TOTIOJHATEbHBIX (DHHAHCOBBIX CPEICTB;
- YKPEIJICHHUs] MaTEPUAJIBHO - TEXHUYECKOH 6asbl.
1.4. TlpenocTaBenye mIaTHBIX YCIIyT OCYIIECTBIAETCS My3seeM nOMONHUTENBHO K OCHOBHOM
ACATCIIBHOCTH M HE BJICYET 332 COOOH CHH)KEHHS OOBEMOB M KAYECTBA OCHOBHBIX YCIIyT,
OKa3bIBAEMBIX B PAMKax BBIIOIHEHHS FOCYIapCTBEHHOTO 3a[aHHs.
1.5. Tlnatuble ycmyrn okaseBaroTcs pU3HYECKUM U IOPHJMYECKUM JIMIIaM B COOTBETCTBHHU C HUX
NOTPeGHOCTAMH Ha J0GPOBOJIBHOM OCHOBE M 38 CUET JTHYHBIX CPEICTB TpaXKIaH, OpraHu3aluil u
UHBIX HCTOYHUKOB, MIPEIYCMOTPEHHBIX 3aKOHOIATEIBCTBOM.
1.6. leATeNbHOCTE 110  OKA3aHHIO  ILIATHBIX YCIYr OTHOCHTCS K MpHHOCAIEH JOXO.
JearenabHoCTH Myses.

2. OcHOBHbIE IOHATHS U OTIpe/IeTeHHs
2.1. Ucnonuutens yenyru - Myseit.
2.2. TlotpeGuTenp ycyru - ¢pusnyeckue U IOPHANYECKHE JIHIA, HMEIOIIHE HaMEpeHHe 3aKa3arh
MIIH TIPHOOPECTH (3aKa3bIBAIOIIHE WM NPHOGPETAIONIHE) IUIATHBIE YCIYTH JIMYHO WIH ISt
JpPYTHX JIML, IPEICTABUTENIIMUA KOTOPBIX OHH SIBIIIOTCS.
2.3. Tlnatnas yemyra - ycnyra, okasbiBaeMas MyseeM (U3MUeCKHM M IOPHAMYECKHM JHIAM 32
IIaTy COTVIACHO MEPEYHIO TaKMX YCIYr W NPEHCKYpaHTy, YTBEPIKICHHOMY B YCTAHOBIEHHOM
HOpSIIKE.



2.4. Tlepeyens mmatHbIx YCIYT - NEpeYeHb IUIATHBIX yCIyr B PaMKaxpa3pelmeHHol ycraBom
ACATENLHOCTH, pa3pabaThIBaeMblii u YIBEPXKJIACMBIA  HCIOIHHTENEM  yclayr ¢ y4eTom
NOTPEOHTENBCKOrO CIIPOCa H BO3MOKHOCTEH Myzes.

3. Opranmsanus okasanus IVIATHBIX yCJIyr
3.1. Myz3eii 6ecruiatao ofecrneynBaer morpeGuTeNs YCIYTH HEoOXOIMMOH wu TTOCTOBEPHOI
HH(bOpMaLKelt 0 IaTHBX ycIIyrax.
3.2. Mudopmanus o miaatHbx yCJIyrax, OxkaspIBaeMbIX My3seeM, HOKHA GBITH pa3melieHa B
MH(OPMaIHOHHO-TeIeKOMM yHHKAIHOHHOI cetn «MHTepHeT» Ha ObUIMATEHOM caliTe My3es, a
TaKKe HAXOMUTBCA B YIOOHOM JUIs 0603pEeHHs MecTax 31aHuil Myszes u conepiars:
- CBE/ICHUS O HANMEHOBAHUH MCIIOJHUTENS H MECTE OKA3aHHS ycIyr;
- CBEJICHUs 00 yupenuTeNe TaHHOTO UCIIOMHUTEs] (anpec, Tenedonsr);
- CBE/ICHUA O JIMUEH3MSX, CepTHDHKATAX, HOMEpaxX U jaTax BBI/Ia4M, CpOKax NeHCTBHsA, opraue,
BBIIABIICM JIMLEH3HIO (Pa3MEINAlOTCs B MECTE OKA3aHMS COOTBETCTBYIOIIHMX yCIIyT);
- CBCACHHA O pexuMe paboThl HCIOMHUTENS (pexuM  mocemenus TeppUTOpHH  Myses
pasmelnaercs Ha BXozie B Myseli);
- IepeeHb IIATHBIX yCIIyT;
- CBEICHHA O CTOMMOCTH OKa3bIBAEMBIX YCIIYT H ITOPSIKE HX OILIaTEI;
- CBEJICHHUS O JIBIOTaX, IPUMEHSEMBIX B OTHOIICHHH OT/ETbHBIX KaTeropui norpebureneii;
- CBEJICHUA O IpaBax, 003aHHOCTSX, OTBETCTBEHHOCTH TNOTPEOHTENEN YCIyT M HCTIOMHHTENS,
- CBEJICHHs 00 OTBETCTBEHHBIX JIHIAX (HOMepax ux TeneoHOB).
3.4. TInatHble yCTyrH OKa3bIBArOTCS PabOTHHKAMH, HaXONAIMMHCS B ILITATe My3es, mu6o
IIPUBJICYEHHBIMH CNIEHATHCTAMH, UMEIOIIHMH COOTBETCTBYIOIIYIO KBAIH(DHUKAIHIO.
3.5.IlnatHble ycmyru, mpemocTaBiseMble Myseem, oxasbiBaroTcs B pamkax JIOTOBODA,
0(OpPMIIEHHOTO B MHCHMEHHO hopme ¢ GH3MIECKAMHU U OPHIMUECKUMH THIAMH Ha OKa3aHHe
TUIATHEIX yeyr. Myseit 06s3aH 3aKIOYHTE TOrOBOP HA OKA3aHHE I1IATHBIX YCIIYT IpH HaJTHYUH
BO3MOXHOCTH OKa3aTh 3alpallliBAEMYIO YCIIYTy U He BIIPaBe OKa3bIBaTh TPEIIOYTEHHE OHOMY
TNOTPEOUTEIO YCIYTH Nepesi APYTHM B OTHOIICHHH 3aK/IOYeHHs JI0TOBOpa, KpOMeE CiIy4aes,
TIPELyCMOTPCHHBIX 32KOHOM H HHBIMH HOPMATHBHBIMHU TIPABOBBIMH AKTAMH.
B mucemenno#t dopme noroBopa momkHEI GbITH PETIAMEHTHPOBAHBI  YCIIOBHSL M CPOKH
TIOJIyHEHH MIATHBIX YCITYT, NIOPAIOK PAaCYETOB, IpaBa, 00S3aHHOCTH H OTBETCTBEHHOCTE CTOPOH
110 I0TOBODY.
YcerHas Gpopma 10roBopa npeaycMoTpeHa TOMBKO B Clly4ae OKa3aHHs
TUIATHBIX YCJIYT TIPH CAMOM MX COBEPLUCHHH. JIOKyMEHTOM, NIOATBEPIKIAIOIMIMM OKA3aHHE TAKHX
YCJIYT ¥ HX OILIATY, SBIAETCSA BXOAHOH OHIIET, KBUTAHIMS, HHOM JOKYMEHT CTPOTO# OTYETHOCTH
HJTH KaCCOBBIN YeK.
3.6. JloroBopsl Ha OKa3aHHE ILIATHBIX YCYT TNONNHKCBIBAIOTCS MOTPeOHTENEM YCIyrH M
AUpeKTOpoM My3es WM JIHIIOM, YIIONTHOMOYEHHBIM Ha MOAMHCAHNE TAKUX JI0TOBOPOB.
3.7. Tlotpebutens ycmyrn o6si3aH OIIATHTD OKA3BIBAEMBIE ILIATHBIE YCIyTH B IOpSIKE U B
CPOKH, yKa3aHHBIC B JIOTOBOPEC OKa3aHWs IUIATHBIX YCIYT, H B COOTBETCTBHH ¢
3aKoHozaTenbcTBOM  Poccmiickoit  ®emepammn. Oriata  MOXeT OBITH IIPOM3BE/IeHA B
OesHanuyHON (opmMe HIM 3a HAIMYHBIA pacueT. B kauecTpe JIOKYMEHTA, IIOATBEPIKAAOIIEr0
OIIATy OKa3aHHOH YCIYTW U NPUEM HATHYHBIX JeHeT, My3ell 06s3aH BbIIATH KACCOBbIH YeK,
OHIET MM MHO# IOKYMEHT, IIPHPAaBHEHHBIH K KACCOBOMY qeKy.
3.8. MOMEHTOM OIUIaTBI yYCIyr CUMTAeTCs JaTa BbBLIAYM Myseem mnorpeburemo yciyru
KaccoBoro €eKka WM MHOTO JIOKYMEHTa, INOATBEPHIAIOMErO OILUIATY yCIyr B CIyYae OILIATHI
YCIYT B HaTM4YHOM (OpMe, M faTa 3a4MCIICHHs JIEHEXKHBIX CPEICTB Ha cueT Myses B clrydae
OILIaThl YCIIyT B O€3HATHYHOI (opme.
3.9. B cirydae HecBOEBPEMEHHOM OILIATHI 3 IIPENOCTABIEHHE TUIATHBIX YCIIYT mupekTop Myses
UMEET TMpaBO IIPEKPATHTh IPENOCTABIEHHE IUIaTHBIX YCIYT [0 MOJHOTO [OTAlleHHUs
3a/10J)KEHHOCTH.



3.10. Vupexnenne o6s3amo 00€eceynTs  BBINOMHEHHE 00BEMOB, CpPOKOB M KadecTsa
OKa3bIBACMBIX YCIIYT, a TaKke CBOEBPEMEHHOE TIPE/IOCTaBIIEHHE TOKYMEHTOB 110 OKa3bIBAEMBIM

YCIIYT, OCYMIECTBIISET Y4ET U KOHTPOJD.

3.11.Tlpasa u o6s3auHOCTH NOTpeOUTENs yciyr u Myses, okassiBaromero mmatase YCIIyTH,
OTPENCIAIOTCA B COOTBETCTBAM ¢ I pakiaHcKum Koxexcom Poccuiickoit ®enepauun, 3akonom
Poccuiickoit ®enepanuu ot 7 Gespanst 1992 r. N 2300-1 "O 3allUTe paB NOTpebuTeeit",

4. Iopsnox ycTanoB.IeHust neH Ha TIaTHBIE ycayru (paboTbi), noaydenus u
PAaCX010BaHH CpencTB

4.1. IIpeiickypaut nen (tapudpl) Ha rUIaTHBIE yenyru (paGoTsl) yTBepikmaercs IIPUKa30M
AUpeKTopa Myses.
4.2. Myseit BnpaBe OKa3bIBaTh OTIeNbHEIC YCIYTH TOJIBKO IPH YCIOBHH MpeIBAPHTENbHON
OIUIATEI TaKUX ycItyr. Pasmep npensaputensHol omars YCTaHABJIMBACTCA B NPEHCKypaHTe 1eH
(tapucoB) Ha miaTHBIE ycnyru (paboTsl), yTBepikiaeMom IIPAKA30M AHpeKTOpoM Myses.
4.2. Bee cpezctsa ot npuHocsmeit AOXOJ IESATEILHOCTH, MOTyYeHHBIE
Myseem, akkymymipyiores na cuere Myses.
4.3. Myseii o6s3an BecTH OyXranrepckuif y4er W oTyeTHOCTE Pa3feNbHO 10 OCHOBHOIM
ACATENLHOCTA M TIO IUIATHBIM YCIIYraM B COOTBETCTBHH C ILIAHOM (buHAHCOBO-X035iCTBEHHOlM
JIEATEIILHOCTH.
4.4. Myseit He Bripase nomyckath BO3MEIICHHUE PACXOI0B, CBSA3AHHBIX
C OKa3aHHeM (BBUIOJIHEHHEM) ILIATHBIX yenyr (paboT), 3a cuer cpencTs cybcuauu Ha
$unancoBoe  obecmeueHHe  BBIMONHEHUS TOCYNapCTBEHHOTO  3alaHHS Ha  OKa3aHHe
TOCYIapCTBEHHBIX YCIIYT (BBIONHEHHE PAGOT), 3a MCKIIOYEHHEM IJIATHBIX  ycnyr (paGot),
OKa3bIBA€MBIX B PaMKax IOCYIapCTBEHHOTO 3a/1aHHS.

S. JIbroTel npu 0Ka3aHHM MIATHBIX yeayr
5.1. Ilpu mpoBeeHHH MIATHBIX MEpOIPHUSATHH, & TAK)KE IIPEIOCTABICHUH TJIATHbIX yeiyr Myseii
B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOIATEIBCTBOM PoOCCHICKOM @enepanuu ¢ yuetom
(buHAHCOBBIX, MaTepHATBHO-TEXHUYECKHX 1 OpraHU3allHOHHBIX BO3MOXKHOCTEH, yCTAHABIHBAET
JIBTOTBI 11 OTAC/IBHBIX KATErOPUIA IPak/IaH.

6. Ilepevenn maaTHBIX ycyr

6.1. My3eit Bipase ocyImecTBisTh IIPUHOCAIIYIO OXOH JEATENbHOCTh Ul JOCTHIKEHUS
nesei cosnanus Myses:

- OKa3pIBATh 9KCKYPCHOHHBIE YCIIYTH;

- M311aBaTh NEYATHYIO, H300pa3sUTENLHYI0 U APYTYIO THPOKUPOBAHHYIO INPOAYKIHUIO —
KaTanord, GYKNEThl, pPEeKIaMHbIE IIPOCIIEKTHI, (ororpadun u Bugeo ¢ wucmonb3OBaHHMEM
u3o0paxenut M (oToKomHi My3eHHbIX NPEAMETOB U MY3€HHBIX KOJUIEKIUH, 3HaHWil WU
COOpyXeHHH Mysesl, KHBOTHBIX MHHH-300MapKa H PEaIN30BBIBATE €€ B COOTBETCTBHU C
JEACTBYIOMINM 3aKOHO/IaTETBCTBOM;

- OCYIIECTBIATE yCIIYTH M0 OPraHU3allii IPOKaTa CIIOPTHBHOTO HHBEHTAps, KATAHHS Ha
JIOmAAX, CHEroXo/ax, BOJHOM TPAHCIIOPTE;

- OKasbIBaTh ILTATHBIC yCIYTH M0 OPraHH3allMK U MPOBEICHHIO HA TEPPUTOPHH My3es Ui
IOPHINYECKHX M (DH3HYECKMX JIHI NPa3AHUKOB  ((OIBKIODPHBIX, PO ECCUOHAIBHEIX,
KalICHIapHbIX, JIMYHOCTHBIX, I00HIIEN, YeCTBOBAHH), PA3IMUHBIX NPE3CHTALHH, KOH(epeHIHH,
KPYIJIBIX CTOJIOB, C IIPUBJIEYCHHEM CBOMX PaGOTHHMKOB, B TAKXKE MPHUITIAIIECHHBIX KOUIEKTHBOB H
UCIIOJTHUTEJIEH, B TOM YHUCIIE IETCKHX; }

- OKa3bIBATEL yCIIYTH 110 HAMMCAHHUIO CLICHAPUEB, OCYINECTBIICHHE I0CTAHOBOYHOM paGoThI 1

PEXHUCCYPHI;



- OPraHH30BBIBATE IIPOTPAMMBI C HCIIOIB30BAHUEM BOZIHOTO, BO3IYLIHOTO W MHOTO BHja
TPaHCIOpTa;

- OCYIIECTBIIAT HU3/IaHHUE JKyPHAIOB HEPHOIMIECKHX H3IaHHiT;

- OKa3bIBATh TYPUCTHYECKHE YCITYTH HaCeJIeHHIO;

- OCYUIECTBIIATE SKCIEPTH3Y KyIbTYpHBIX UCHHOCTEH, HAaXONAIMMXCA B COOCTBEHHOCTH
HETOCYNapCTBEHHBIX OpraHu3aIimii (kpome MYHUUHNAQTBHBIX) M (QU3HYECKHX I, B meisix
YCTaHOBJICHHS HCTOPHKO-KYJIBTYPHOM, XYNOXKECTBEHHOH, HAyYHOH M MHOM LEHHOCTH IS mx
BKJIIOYCHHSI B COCTaB HETOCYAapCTBEHHOMN YacTH Myseitnoro ®onna Poccuiickoii Denepanumu;

- OCYIIECTBIIATE  OKCNIEPTH3Yy — My3eHHBIX IIPEIMETOB,  BKJIIOYEHHBIX B  COCTAB
HETOCYNapCTBEHHOH 4acTH Myseiinoro ®onza Poccuiickoit Denepanuy, HaXosUWMXcs B
COOCTBEHHOCTH HETOCYNapCTBEHHBIX OpraHM3aumit (Kpome MYHULHUIIANIBHBIX) B (HU3MYECKHX
JIUL, C LEJIBIO UX UCKITIOYEHHUS U3 COCTABA Myseitnoro ®onna Poccuiickoii @enepanuu.

- OKa3bIBATh HHBIC YCIIYTH B COOTBETCTBHH ¢ Y CTaBOM Mys3es.

6.2. IpeiickypaHT uen (tapucsl) Ha maTHBIE YCIIYTH oopmiIseTcs mpHKazom JUpEeKTOpa
Myses u pasmemarorcs Ha BUIHOM AL oceTuteneit Mysest mecte, a Takke Ha opuIHaATEHOM
caiite My3ses B HH(1)opMauHoHHo-TeJIeKOMMyHHKauHOHHoﬁ cetu MHTepHer.

7. 3aK/TI0YHTeIbHBIE 10J10KEHHS

7.1. KoHTpOIb 3a 1esATebHOCTIO Myses no okazanmio miaTHbX YCIIYT OCYIIECTBIISIOT B
TIpe/e/Iax CBOEH KOMIIETEHIIMH MUHHCTEPCTBO KyJIBTypbl 1 HANMOHAIBHOM monuTHKE Kys6acca,
HMHbIC OPraHbl M OPraHU3allii, KOTOPBIM B COOTBETCTBHH C 3aKOHAMH M HHBIMH HOPMaTUBHBIMH
NpasoBbIMH  akTamu  Poccuiickoift  ®eneparun  u Kemeposckoit  o6mactu-KysGacca
TIPEAOCTABIICHO [IPABO MPOBEPKH AEATENLHOCTH yUpPesKICHHUiA KyJIBTYpBL.

7.2. CHopsbl, BO3HHKAOLIHE MeXJly moTpebuteneM ycuyru u Myseem, paspemarores 1o
COTJIAMICHHIO CTOPOH HWIM B CyAeGHOM TMOpPSAKE B COOTBETCTBHH JeHCTByOUM
3aKOHOIATeNbCTBOM Poccumiickoit ®enepannn 3a HapyIICHHE MpaB OTpeOHTENeH yciyry,
YCTAHOBJICHHBIX  3aKOHAMH M MHBIMM HOPMATHBHBIMH IIDAaBOBHIMH aKTaMH Poccwuiickoit
@enepaunn, Myselt Hecer aIMHHHCTPAaTHBHYIO, YTOJNIOBHYIO MM TPa<IaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOIATEIECTBOM POCCHICKO Denepauum.



